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» Aspen Institute IFS (Initiative on Financial Security) _
8H7H (&) F#1085~11KF Ida Rademacher, Executive Director

» LISC FOC (Local Initiatives support Corporation Financial Opportunity Center
78298 (K) FaI1185~128F Kim Seung, Program Director

» CFSI (Center for Financial Services Innovation) _
8H12H (JK) F#1085~118F Eva Wolkowitz, Associate

> D2D éDoorways to Dreams) Fund

8H6H (K) F#%10B5~118F Timothy Flacke, Executive Director
m ==1ES
» Financial Inclusion Centre UK

8H25H (IN) F1&5k5~68F Mick McAteer, Founder and Director

> Fair Finance UK
9H4H (&) F%&5k5~68F Faisel Rahman, CEO
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FDIC Model Safe Accountst®FDIC Small Dollar Loan/&ED/\Ow - TOT S L%
%@é’fﬁ%?ﬁ CHFETHEL. BENICERFNZVWEDO_—X([CIGUEEmMY—EXDE R E
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> )\—bhF—>wvwT .- TJOZT 0 _ _ _ _
Advisory Committee for Economic Inclusion, Alliance for Economic Inclusion, FDIC
Advisory Committee on Community Banking%. ZBEEESPRY RD—I%iE0 TR

BEERIRZ #E

> TRIEE o N o \
MoneySmartEWSA> S - TJOJSAZELU T, €ftUTS5S —DmE_EZH#HEE,

> B _ _
National Survey of Unbanked and Underbanked HouseholdZ=Eft L. &RIHEBRDIRIK

ZH#E. F/c. Alternative Financial Services{®Mobile Financial Services’® &, Fiizia
ERY —EXDEREEIC DLW TEREZITL. BN Z27FIZEHEL TS,
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O *iﬁéﬁﬁﬁﬂﬁE’EESCFPB\\: Consumer Financial Protection Bureau)
2011 Dodd-FrankiE|[CE DUV T SHUTEFAIAFIRII R, SRt D5 —(CHITD
HEEFREZHN(C. iRiT. SAMBESG, fl35=%t, Payday Lenders. Mortgage-
servicing Operations. Foreclosure Relief Services. Debt CollectorsZzEE L TL\D,

> Fair LendingDHEE _ _ . _ . : :
Office of Fair LendingZzs%iZ L. HIEX{T - U, EZHU> D, E - BREZHEE, Fair Lending
ReportZzFl1T,

> Financial Education / Literacy D _ _ _ _
Advancin% K-12 Financial Education Reportzf17. &7/, Financial Well-being: The Goal of
Einancijailjtuglycation%ﬂhL/\ EMBE LA RSA>&ZKE. =5IC. Financial Literacy Annual
eportZF1iT,

> Financial Capabilitydi#it, _
Building financial Capability in youth employment program% /47, Financial literacyh5
financial capability CFWSRNDOHF T, EEDEAXEITOISLCS T DEMBBEZOE, FT.
Financial Empowerment Training for Social Services ProgramZ 1T,

» Predatory Lending€—=%5>7 _ _ . -
Consumer Response Annual ReportzHIiTU. Rttt —EX(CE T SEEEOEFTHEZILE, F/.
Fair Debt Collection Practices Act(CEDE, ARELGENI CEBDIREE=SY ) >0 UikEE =TT,
Flz. FEO—> (DL TEStudent Loan Affordability ReportdH)iT&@E L TIKREEZSF U,
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FDICd)2013 National Survey of Unbanked and Underbanked
Householdsk D

> HEDOEE -
SR — R AR D AE(CEEE SRR SN, #50=— X (TR
HIICETDRLDICRRIUL. SRITS AT LNAD—REDEENEIEEND,
FDIC(E. #RITS AT LANDEFREEEVDESENS, Unbankedt?
UnderbankedBDERDEMBEENDSIIMER S ECTZIYV b D
AEE. COBMERIRDO—IRE U TEM.

> AEE “ )
2F (C—[EISEHE. FDICH. KEFET/S (U.S. Census Bureau) &#7I0LT
2013FE6H (CFABRESE. 40,998t FEN SOIEZEEBIERZ D,

> BRI

« Unbanked :
IE TV R RS (CERIT O Z 155D CUVRULE

« Underbanked :
RITOREZIT D TLDH. BE124 AMIC. IRITUINOEE R E SRR (AFS:
Alternative financial services) NSO —EXPEmMEREMAUESE
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KEICHULTE., £HBD7.7%HhUnbanked. 20.0%H'Underbanked ikt

(Cd3pD. UnbankedDEI&(E. 77ZF7RUNDY A/ U+, BFFEA. HE.
KEBEECTE>EBEL,

Figure ES1. Banking Status of U.S. Households, 2013
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UnbankedDiEH (%, [+DREEHNIRV] EWSONFRADIER. NCDWVWT, [ERITEGIZ LIS
B2V IRITZEERLU VIRV THEFHERNEV] BRI IL >y NERETRHEN DD [T5
() —DfE]  [HRITOEXRRMVPOZEFIEAME] [HRITEMELENDIRHEPY-—EXZRML

TULVRW] RREMFET BN TS,

H

Figure ES3. Reasons Households Were Unbanked
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Do not have enough money
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Don't like dealing with or don't trust banks 120

Account fees are too high or unpredictable 308
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1

3

638

1
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Banks do not offer needed products or services e
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Unbanked. Underbanked®&7z5(d. Prepaid CardzFIH I JEIEH'S
Unbanked(322.3/\—1t2> k. Underbanked(d13.1/\—t> k. Fully
Banked(35.3/\—tz> hHYENEMNPrepaid Card’il_ﬁlszﬁdfaﬂ(c_@ﬁﬁ YT
(C. &, Unbanked(Zig> =& d?28. 8/\ > O @E1245 DR S
Prepaid CardZ#I/H.

o M :

> RIT AT LAOFADOEEG., UL UEEREURADZENCBEIN D TLD, FRIERNI(CHEZE
IR [C R EHRIT L DR Z T - BRI CEDLDITHA S SNEXEZITAE. E
HARY (CUnbankedDEI&(EmI T BDITA D,

» Unbankedtt®(d. £REENS|ID_—AZimic I eeh. =5([CLV\2Z DY F 7 — s/,
FTLRAE - H— REHBT LD (LR TWD, BS(E, —MRRICIRITUIDIER C
H—BRZAFLTWVD, D UCEEED_—XZRIT AT LAATECT VDT
FELTWLBIZSE D,

> BINAIL - )INOFT(F BBEEIERILKT DY —ILE U TOEEEZ MO TLDHY,
%njglﬂegb_anked)%ﬁ”é\ HTELDHEEE(CED T RITXENBRIGE TR UkiclT
Z35D,
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10 I ASPEN Institute IFS (Initiative on Financial Security)

7> JBER/
KEZRAKRIDIFEFRES 2T TDEMEIECE T DIDEHZRTI D LT,
KECH D ERMZEBEROIIR, FICEBBERRE L NI I DDA ZIEE,

- EFUTURRE :

|da Rademacher, Executive Director

2007FEMN520148FF CCorporation for Enterprise
Development (CFED)DBERARIBEF—TJ - JOT S L - A
J«a4H9—. BIESSR&EUTEFHR. IFSICRE. HEASERIME
DEMAREL T, FRAREZF— - SORSIAICAE—H—&
ULCHFEITDEHIC, BEDRBERIRETEIAEZITDO TLD,
BEIDRZ MME. BERFE L7 = —ICA1TE - SHmATR T
S — EIRATRE. 7 AR ARG EHEEE — 2 7 F I IR
TRE,
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BIE
2004F12H LD PARAFAOTOISALAE L THIE, EfY—EXEREAHBRE
Fg%%%agf—i\y J7005AEUT. 7XAYURHDEFED inancial insecurity & (CER

- FESE.

> Financial Security Summit )
Financial Security (CRfRd SBUE. #E, = >05>70, NPOFDF—/)\—Y > DO
=ET, B, EPNATT0, TELRAL, SENAESORELA, EENSERD
%?I_E%ggﬁ%%ﬁ\ B IUOFHOTEHEPERDRA T LD LD (CHERT DDOHEEDEK
YILERE

> AE - BURIES
« 2007 Savings for Life : A Pathway to Financial Security for All Americans (FR&5E)

+ 2008 The Chance for Change: A Memorandum to the Next President on a Saving Agenda for
America (2008FAXFBEFDIRDOBERIES

-+ 2009 Wall Street / Main Street: The ChaIIen%eka Building Financial Security in the Obama Era
(2008F D& REHZOERINE (CAITTRIBRIES

. ;ﬂ%&’i’t% BEGFE. £E50—>. TREE. FHEIITEFSHELEDODF TRAGHRATR - REZ
1TD °
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BD T . BREDRERGORE L. BBEDEZDHOEMECEN TR

ThHh., COBER, EEDHI®ICIHE btb\fﬁi‘ﬂ(:#&%ﬁ‘é L CTLVRWEWLDRY
BEHCEoC. UTFD7TO—F =8,
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THOITEHEE
REBFHEA U FHETEEEOREMNZRE R KE(CHWVWTE, RETEFNLIAN
COFHIC, BT &EEZ N U TRITORZHE T Sl ET i

KT EERELEITOAEEO— > i .
FEO—>DEEIAVAOEEEEOREDRES. FDICHRIET dORZHZ L. ITE
ANDORYF I BEH#IBMT I ET. DEFEBIEERE(CD C L aSiE,

RIS (O 9 D>2ik

BB BRI T HlIENVRL i CENES 9 SARMFTSE R (CHTTT (CRERE A RIRC]E
(IRA: Individual Retirement Accounts) HIEZAIRE L. BRA R AIC—ERED
OD/]/ \/t T A j E@%Tﬂf’f/ Yo

FRHIEDITE )
BEfFdDSocial securityDfE5E & U CEIMDYIRAZIBE L. @ibETSA UEE®EER.
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- A2AFEa1—WE
O IRTEDKE(CHIFBFinancial Security DEZEERE (A H ?

Payday Lendingt>Auto Lending/ & DIEFhiSEMIIIEER - N\EEMN T —EXDILK. Z< (&
Predatory LendingTH D . ¥ERFIFIEFIIER EDRH A NE,

BRI FEEOME, BREROSIREEIZIX. KSDOERZ EDXD(CZZTLKDN, 2007FDE

REIE(C L D401 (K)Y TS DEAHILTESA—ZEFZITTIND,

ZSUIEREDER(CHDD(E. ERItIY—DVolatility DRI, KELUX RIS EDFERARIREE &
401 (k) ¥EHILCORPPOERERD S EDPRRIANEEN R (C DN D CTWLD. DU
Financial Insecurity(CXJ9L 9 B /=8 (C(E. Financial LiteracyZz&é&. Credit & Savings®Di#{b i E,

O REBAFOEDHEMAL?

EFIATFLARILTHILD E/RD TWVBDDIFCFPB, HEEREDE SN SHDHATLD,

L. &, KX, RR, AEIEHE, SHREDE CERBT T &S 3 DN EVDIEHEN S (FIRL
WEATHBEZRLU TS, EARRIC(E. Department of Health and Human Services. Department of

Labor. Department of Housing and Urban Development. Department of Veteran Affairs.
Internal Revenue Services’d EEND, Fo. ERISATACHSITIERMEBIBOEREL NS LT
HNUE. =R, Department of Treasury. Federal Deposit Insurance Corporation. Federal
Reserve Bank. US Securities and Exchange Commission/& EEB8&MN DB,

MEAFLR)ILTERDHEMHIEATND, TEXE WS DD (E. ASPEN IFSHYRZEL TWLSFH
[T OFITOREREGRZEA L TS,
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KE(CHWC, BRI=1 =7 4 EONKRNEEDVEDTHDLISCH. &
Fi3zi& £ Financial Coachingzfga s B8c 1 =—JRFEEET )L CTHDHFOCDH
WIREREITDZET, FRICATTZEEROET VLD ZIRD.

« BEVUITWRE :

Kim Seung, Program Director

2012£E(CLISC Family and Wealth Building Unitic= =77 - 'O
TSI AT B—=ELTENML. FOCOEERERMICHESE.
20145 K D IR EE.

ZTNUEIORSS 3> EUTIE. SHTDANBT 4 F>22v)L -
IIN—-TRI&E. I\OA—-—<X>X - 8 XS - BN Z—DT7Y
STA S USCEZATDT1F>2v)L - DHILT > R,
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P LISC Financial Opportunity Center (FOC)

- WME:
LISC (Local Initiatives Support Corporation)(d. 19794 (C J# — REARBIDIR(C K DI SN/IFE
AR, —31—F—D&flas U, RE. BLT350BDRYY INEHELTND, LISCOFEZDHII(S.
KEFFHCHITBIFHRARELRIS 1 "5 1 DEE. FOC (Financial ngortunit{ Center) (&, 20044 (C
LISCH' Rz UTeEExR Y KD =0T, BPMGERBO_— X (CAIUZER O YILT « 22 ERSIR =T
Do FOC(E. 2010 (c A/ \YBUEN' SR UITHHRES=EE (Social Innovation Fund) D3iEZS C10
fE%ﬂSt)’;—(:}fEK L. TOREFEREZHIT T, 20158 T, 33&MHIC7501T 25 —MERIISNT

— FOCEZEMD5DMD1F :

> BUISE . . \ .
BRENL -2, AAEFET. BEEEe. v UEACEFTEO-FIO%
> ESREOI-F>JEH8FH

LDy b BT+ 20, BPEsTE. SIOCERORPESEREEY —EXOCTROEMY —EXSFEELZTDE
B DB E

> BEOWAENTODS ANDFICALIE _ . . “
BRUE. ANRERR, ARESIEL EORFORAENTOIS ANDT I AT, T, AV SAIH.
NZERE) (R, BB FRIBEA DT v —. EIRRBRSRESIER E DMHEIND T TR eS8

> FE3TOYSAOEHIES i
FOCIH. Fsim3o0I 055 AaElNCHaSE T, BEEDEER LORALEBIET

> BEMSYFT, FHEBE, BHENRTOTSANE . .
Family Financial Tracking-Efforts to Outcomes (FFT-ETO) systemsZRFEL, 547> ~OERIFR. JOJ
%(:A:Z)ESZ%\ BRU TAM=U—] Z2F=NCEE, CNICKDPRNLBZIEZITOEHIC, TOTSLNESR
5\(
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Family Financial Tracking-Efforts to Outcomes (FFT-ETO) = A5 A(CDUC @
LISC FOCOY—ERZFRT DTS4 77> hDZET - BEINLE NSwvFH> DU, @)
JA4F>2v)L - A=F2O0Z75 EHICTOT S LAFHZNRIIICITDY — )L,

Core Capabilities in ETO Software

v Assessments

v Education/Employment
v Progress tracking

v Time Spent

v Progress

v Efforts

TouchPoints v Outcomes

v'Demographics
v Enrollment
v 360 View

Participant
Daz

v Target Populations ’ v

v Comparing Programs
v'Measuring Progress

v'Required Reporting | - YCollaboration

v'Community Approach
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— Family Financial Tracking-Efforts to Outcomes (FFT-ETO) > A5 A[cDLV T :
ERER. ISy N, I, S, BECET 79— xlCEEL, N
SVFD ERRIEREIIRBIICITD,

FFT Assessments
» FFT Combined Financial Assessment (CFA): .o

assessmens of dient financial circomseances, completed at propram ensyy and then ar invervals

Basic Profile Credit Report \
Budqel\
* Household Composition | * Partidpant Present? ; Balance Sheet \
* Monthly Income

* Products /Practices * Credit Report
* Red Flags * Credit Score * Monthly Expense * Assets

* Revolving Accounts * Monthly Net Income * Liabilities

* Foreclosure / Bankruptcy (auto calculoted) * Net Worth

* Collections * Monthly Savings Target [outo calcvlated)
* Delinguencies

Vision

* Vision of Financlal Future
* Steps to Get There
(with completion dates)

feesa— . |
|
CFA Data Sources: Key Outcomes:
Budget > Increase in Net Income
Balance Sheet —r Increase in Net Worth
Credit Report / Score — Increase in Credit Score
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LISC Financial Opportunity Center (FOC) (#:)

BEDOYREE LTI,
(77T UBZRDELN,

QIEODEUAD‘{%L\

Y5 (CS >0 - X7 > BOEIGHEL.

AFERY (C

EYFE(3EERE8, 900 RILaTig. HEMEE4,400 RIL. 43 D—IEE N HI
Bl& - IR—LALXTHD. Tatb‘*%ﬁbﬂéo

Client Characteristics

Gender

57%
43%

Marital Status Single 63%

19%,
18%;

Race/Ethnicity frican-American/Blac 57%

23%
15%
3%
2%

1%

IN/AIaskan Native
nual Average $ 8918

S 4404

39
38

rimary Language Aral 0.4%

83%y
12%
4%

19

23%
10%4

27%
18%
38%
17%

Education Level No High School Diploma

23%
40%,
30%

7%

FOC Program Mix All F

33%
14%

7%
119
13%

9%
13%4
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- JO0SLADKEEULUT. XA -

Client Financial Paths:

Net Income

Median Monthly Income
. ss00 B

Median Monthly Expense
I $924

Median Net Income
I §-25

Had Positive Net Income

I 35% @

Had net income increase: 76% ‘

= | $1425 I
r— 51095 l
m— $266 -

. 70% ‘

Moved to positive net income: 58% ‘

LISC

EEH(CHRMECIENINL TULVD,

Client Financial Paths:

Net Worth

Percent with Positive Net Worth
tal 24% 4 g 29% 4

Median net worth Iincrease: 584 .

Increase in net worth: 53% ‘
Moved to positive net worth: 12% b
Assets Liabilities
29% @ eased:  48%
i: 8% \ ‘ 41% .



Cud AwPot: 2-

20 LISC Financial Opportunity Center (FOC) (#:)

- A1 —HE

O Sk
-« FOCEEIZ. &M dDFinancial Opportunity Center Network@i?ﬁk%ﬁ% EE T4 LIS —"EH T4
@%ﬁ%%b%%ﬁﬁj?M% Bg>5—-(1CE TaF>2v)L . Fo T—. APV IRES
~ Ro

O FFT-ETO> AT AICDWNT

V—=29)L - TOA—mET T 0O0 S AREEARDSocial SolutionsH FFE LIZETOS X5 AsZFOCAIC R IV
’(7\%%%@%@%5%(;(130 ,000 RILEEZMNMTTER. IRTE(FB 41400 RILDY — R TEK75Dt>

O O035LAD8EEERREICDNT

- A—F> 0, B&Uﬁﬂﬁi?&j"DUjA/\d)TU
B9 2 ETHRABRDEENESND. CDOKDSIRE
)L (ISD: Integrated SerV|ce Delivery) OE 7%z

TAZEZHEAISOE VDR, CD 3 DEHiaH
EH5, FOCHBEEERA L TRERT— EX4E
HELTWD,

EEEEEaH S, LISCHE(FAffordable Lendln% 1THO1RV, TFHEARIRUN AN R L ’Ji?ﬁ’lixb‘bﬂm\
RRICHBABICERO-—"ZH U CEEFRITELLBWVWL, O—ERINTSL LZ’_ (S BEDREERH SHH
B CHd., RIC. O— /%Hjﬁ'c‘:b_CB FEXIES v>3> -7ty b D72 M7 CLSLending
C|rcIe0)<J:D(L BB SR U OEE I 3DONIRENTZS D,

JOJSLAOREE UT, EHEROEE. WAL, EFEE ISy NEEORENBECEN TS,
20144E DT —FIERY. Ry RO—T24kE U TC230004(ICH— EXZIRE LTz, CORER. 580020 RAH:
6200 IXASE, 5300E&HEREE, 570021 0L Sy NEBORERRREL T2,

FOCDTOD S LD, AMEIRE D7 15>
s
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trU> 88 :

KETHE—-DEMAEZEME UEERIEERS > DI DDENRHEIT D
CET. SEROHRICHITDIHFRIREEDOIREIEEIRET T D, HIOET. CFSIN
DA TNDIRLIEA I RX—=2 3 2 OFIRIC DN THEIEIET D,

« BEVUITWRE :

Eva Wolkowitz, Associate

2013FE LD CFSIICEN. FE(CUnderserved Market®DElm & it
F00>—., BHEEOMRA/I\S -1k E® D,
BEIOMRZS a>ld. A)\AAMTFBROIDEHIEAE T, Tl
AIHLRE - ABIEE - SIS FESTIEY, CCTOERREZELO T,
SHEBEERY —EXICDVWTOIREZDTE,
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Center for Financial Services Innovation (CFSI) (#t)

W= .
20044 (C T A — I*‘E!Z@_ﬁ%“@%’x"ﬁéﬂﬁ#ﬁﬂ&%ﬁ9)0_’9DOO =w 323 [ 158 < E=FHILERE
ﬂ—CX$%%%Wb\%ﬁ%@ﬁ%&%ﬁAQTUEX%%wﬁz&C&DT\ﬁcﬁiﬂUMAEB
i E U AU ADFinancial HealthxtiZE 932 & THD.
FEEE .
O A& - R

2008 (CKE#DUNnbanked and Underbankedttts (CRAT D RE % it

Financially Underserved Marketi&Z X, Ctl(CKD. Underserved MarketdD&halziEE.,

Consumer Financial Healthi&%ZEM. CNICKD. RRTHBEDOZ I A T EOITIHFEEIERE.

O COMPASS Principles
DIENREMY - EXZRHIDIEODEENA RSA2ZFHEL. SEMEICEAZITUNT
O 4 /XR—>3>0

20074 (CCFSI Catalyst Fundze&8iz UCA /R—>3 > & %K, CNZEEE(CCore Innovation Capital/h'as
VSN, EFNRERYD - EXDMFE - IREHZIT O F v —1EZXIE

20124F(C(dD2D Fund&tipA L, ERABZENE UIZE/NAIL - 7TUDRHREDTZHD) \v Y > =i

20104 (C(FCITIRIHIDZ & % 18 CFinancial Capability Innovation Fund%Z%37. Financial Capabilitym k%
B EUEETILEEZ IR,
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Financially Underserved Marketifg&2013 : _
UnderservedzXRe LIeN—oy M, BRERLU TS, 2013FE(F#I1.3I8 RILFR, F
2 - FIBUNA(Z1030{8 RIL T, BIFEELL7.1%Mk K. 2014FE(C(E. =5(C1070E RILICHK

kI DRIAFH
2013 Underserved Market Revenue: Product Category and Segment
$39.7B
mm et Total Market $103 Billion

35 .

30

25 +

$9.8B

Governmest Beasfits
lbq&h—1—|

Fee and Interest Revenue ($B)

) - . g ' $9.1B
10 i gl Payroll Casd )
| Storedront Payduy Ky o sﬂ‘w—l]
Retirement Plan Leakage Fees

®1 el
it

Single-Payment Credit Short-Term Credit Long-Term Credit Payments Deposit & Other
Loan products for which Loan products that function Loan products that function Products that enabie Dw=ct Deposit Accounts,
payment & due in one lump on an installment basts with on an instaliment basts with consemers to send funds or other types of accounts, and
sum, typically with tarms of terms from serveral months to typical terms longsr transact and convert funds personal financial
onemonth or kess 1-2 y=ars or as a line of than 2 years Into other forms sech as management services
revolving credit akctronic payments

Financial Product Categories
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— COMPASS Principles :
43@@%(&&@577t1@fﬁ ESRXEBEENFGICETDIEmMDHFE. X
— NBEmRstE =1 =4 —>3 /%ﬁbfdﬁ%ﬁ@ﬂ'@]%ﬂ&ﬁ E*%%@}IEE
{,\) (CEDE. *%QTdH/_C@}EHUTdﬁmEﬂ EXDOHFEZ<IE

COMPASS PRINCIPLES

Aspirational guidelines that inspire change and benefit everyone.

products that deliver clear
FOUR PRINCIPLES: and consistent value.
Responsibly
expand access.
mmw | Drive positive consumer

behavior through smart
design and communication.
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Prepaid CardEEZXNE0)
(16%)

53% AT - I+
>0 %=FA.

1206 (FBESELIA IS
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Who Are They?

12% of American Adults
Are Financially At Risk

Race/ Ethnicity

66% () (W)

L% ) T )

ss+ [N %
so-6+ [, 3
R (——
2¢-3s [ 2%

18-2s [ 10

Household Income

$100,000 ormore [ 8%
$60,000-999% [l 16%
$30,000-5%5% [ 2%

Less than $30,000 |GG <

Gender

43% 57%
Male Female
@ @

L |

407% have children

10t

Total US Population

Age Gander Heusshold Income

os+ [ 2% Mmide ESOY  $100000ormors [N 22%
so-64 [N =5* Feende [0 S60.000-939% [N 25%
36-49 [N 2> $20000-59990 [ =7
2635 [ v Lessthan$ 20,000 [ =%
1825 [ 2%

Race

Whits, Non-Hispanic _652
Hapanic [l 14%
Black, Nen-Hispanic [l 1%
Other, Non-Hispanic  [ll6%
2+ Races, Non-Haspanic l 1%
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What Behaviors Does This Segment Exhibit?

Planning

N\
Ios

Most are extremely vulnerable to a financial shock.

» 62% could only make ends meet for one month or
less in the event of a sudden drop in income.

» Half say: “We would plan ahead if we could,”
yetonly one in five plans ahead for large,
irregular expenses.

» One-quarter says it is somewhat or very difficult
to predict next month's income.

» 35% say they experience unexpected expenses at
least monthly.

Most do not save, and one quarter spend more than
their income.

» 74% do not save.

» For 49%, the most important timeframe for saving
for the future is the next few weeks or the next
few months.

» 77% have less than $1,000 in non-retirement
savings; 63% have less than $1,000 in
retirement savings.

Debt

fo

Attitudes

Many have debt loads that may be difficult
to manage.

» 43% have student loan debt, 49% have medical
debt, and BS% have other non-mortgage debt.

» At least 487% have an unhealthy amount of debt
compared to income.”

74% say their finances cause them significant stress.

[¥] 14% are confident they can meet their short- term
savings goals.
(] 16% are confident they can meet their long-term goals

for becoming financially secure.

[¥] 32% believe they have the skills and knowledge to
manage their finances well,
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Financial Capabilityds#ft(CElF/=2 00 S ADBRZIRIE,

Degree of Delivery Intensity

High
Touch

Low
Touch

Financial Communication Financial Knowledge Financial Engagement
—Low High —

Degree of Consumer Commitment
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- A29E1—HE .
O COMPASS Principles(cDUT

- EARNGEBEZ, SELU TV dUnderserved MarketOEBIY —EXFEEBM@MITOBETHA RS 1>, 1AL,
BB U —EXNE <. BUFORFAENDNTWRWESDCCFSINA =S 7F JZmBo 2.

YERR(CHTED TlE, B - EEREBRITBUTHED., BLL<ZIFANSN TS

- BUL, BEHARSA> DD, BHEIDFIRN, E3HEEIBIRT D28, ScorecardzfEo el —F+ > Jt&
RORKRREZED TS,

O Underserved Market®@&)E(CDL\T

- A, BRELUTULD, FIC(E, Predatory LendingZiTDFEEEELVD, LML, CFSIE LTI,
Predatory Lending & Affordable Lending D (C4F (C BAFEIREEE (S551T T ULVRW_ MIC KD TIE, FRIZR36%
EEESTBECSEHBN, CFSIELTIE, FHELITTEHAMTERNENS TS, RO —Xl_&o
ClF. RECHRHDEENME CeD_—XZm/c 3 EHCEEF TEEVNEVSEEL D, H(C, FFIEN
RS TEEHOERFNBEUNOTZD, MOFEREF v —>F DLW DIHEEEZISND.

O Government Benefits Prepaid Card(C DU\ T

- EIBUE. BT, #h5BEIBARDIS{dZE —DPrepaid Card CHi—3 2 & T, FREENHE . SR{TOIMEDRL)
BASEANDIL Y MA—RESZARICT D AT L. TEV K - A—REUT, ZIDIEEE, A>S5A
%*‘ég%%ag ATMIRETHIHTE D, FEREBEELEESNTHSD.,. Financial Inclusion®dwW—J)LE LT

3, BT - H— RNEEL CH—EXRERUTOBN, RICZEUEEBDN— RN, B E R
EERS. AEOY—CXRRHCEBNIRE CHo. /e, B, Fo CLSIBACIIIEBICROFHRE
THRETEZN, B, HEREDRICIISHOFHRNBEINZRICEBET ZHEND 2.
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« EVUITWRE :

Timothy Flace, Executive Director

20015EMDD2D FundiiE EIF LD SN, €MD&, 20FME(CHZD.
D2D FundW RS —hT77w T - V=24 - ROF—H o5k
BEDA INR—232 - A 2F ARSI —H#EIRDDZEZZ T
=y ful

D2DZHIAEIE. M2 TILS> b ER. O3> b - 5A
H—EUT. EICEEERKRIREDDE TEE). The Individual
Development Account (IDA) Program Design HandbookZ #
FIDIEHIIC, EMBBENVYF 1S LIRERRIE,
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«  FinCapDev Competitiont°MyMoneyAppUp Challenge/2 EDA R 2B U TP T Z S,
«  2014%(C(E. SmallBizDev HackathonsZzRafE L. /NMEESBEIEREITOE/\AIL - 7T U DHEFRZ(EH.
O SavetoWinZOJSA

« 2009 (C=>H N THIt. IRMDEABESEHHL. OBRERESY JILDOEERZEAENEDZET, &
gﬁgﬁ@mﬁﬁﬁmﬁﬁsﬁ%ﬁﬁo WE. SV IIPMDOEL U EHAEDE DA T, EROFMNICHALDD

O Financial Entertainment”040 5 A

«  Financial Capability®m EZB189 ESH - = LZFE. SETICEKIAORZICTITR, F—AlF. Y1
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- E/)\AIL - 7TUDRF : o N
FinCapDevI(C(d300&€0 &8k L. 670 TOR—F)LGolc, CNEE

BU. 1007714 FURXNEEL., #E107H RILDEZES.

FinCapDev Results

Zeﬁo':" Koo i@
Pl JE
67 13 &x.10 i § "F
PROPOSALS -3 FINALIST + -5 FINAL APPS -5 -
T - $100,
APP BUILD IT SUBMITTED TO PRIZE PURSE

SUBMISSION JUDGING PHASE MARKETPLACES JUDGING DEMO DAY AWARDED
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- E/)\AIL - ZPTUDRFE . \ -
FinCapDevdD I 7+ U X bDOAFTTIU—(F, . £HEE. A, ITED4 D,

FINALIST APP CATEGORIES

IENJI .I.DW THRIFTY BUNCH CRAZY MONEY sen.n IUDDY BETTERHAVES

: ® 0

SCHOLAR DOLLARS CRAZY MONEY LOUD MONEY SCHOLAR DOLLARS FINANCIAL FOREST

g 5 ©

PLUNK BETTERHAVES BETTERHAVES PLUNK DOW:APAYMENT
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I — Save to WinZ 105

AN

> 2009FEMNS52013FFE
CTOMNERE](C4M 6215
RAfHENE A,

> CFEFHEREDRET(E

50,076, ET&ERAMDZR
51(£94,336,542 <)L,

> EERTEERIORES

D921 RIL52,662

) |/° 62-81%: 3.26:
Percent of accountholders Total number
who were financially vulnerable of winners
81-85%: 16,799:
Rates at which Total number
accounts rolled over # of accountholders
$921-$2,662: $227,795:
Average year-end Total dollar amount

account balance of prizes awarded in 2012
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‘My Quests’ Page of the Web Portal
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> 1999 HEWHIFEI—w b~ Y —EXANDT7 IR (ICEAT IBRITENF—A14
« Access to Financial Services Reportz¥#k, MR, FEHRMR. ERBES. EWRRIEITORE,

> 2005 EReBESYRXDT T A — 5%
o 3FERITUR2F AR ROEMBIEEEZRII L. Affordable Credit&Money Adviceszig.

» Child Trust Funda%iZ. Saving Gateway/\-{ 0w . DWP Growth FundZz& CzAffordable LoansiZ.
{RATSHIS (CH T DIERATMAD T AR &F

37| RE(CHTDEMBIE(CEITIZEDBH

Priorities for Action

Chart 2.4: Promoting the Government’s financial inclusion goals

| Financial Inclusion | promoted | Financial Services | leading | Policy Priorities
Goals j by E Product(s) to | for Government |

‘ : i i : ;
| Effective day-to-day | | Transactional bank Access to banking
| money management | 9 | accounts 9 | services
| | ]

| } !
| Planning for the future |

| | Access to affordable |
‘ { : ‘ | Affordable credit, !
| and coping with 9 LS i 9 | credit. saving and
‘ | saving, and insurance ,
| financial pressures ‘ | ¢ | insurance products |

| Dealing effectively 5 Specialist money and | | Access to appro-
| with financial distress | ) | debt advice ) | priate money advice |
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O &7 - BRERFREBIEDRDHEA (2010-)
2011 ERIeEHIBHIR T T A — A FREN
2014 Payday Loan(Cxi 9 2FIEHIEZE A
- 2015 E£MPEBEYSRBENEEZNRE

O EY7HEDIER(C3] 9 55Tl

. %E)OSEOD%EME#%%( CEDZ=XMMERUICEMNS T, REQEREEBERMTEH SN TR

. Saving Gateway (BFTEEEIFTYFIIERBETOIS L) EROPHT, SHOEAFEO
BBOBRDIEAZR S Toh. NS aE DS 2 IS E 30,

- Payday Loan\DOEH FRFEES. —HO0.8%. F31,270% TTlEdbFED3hRIFIRW, BL. HH
O—>D2EBU EDOIRFZAE & UTz =S .

« Credit Union Expansion ProjectzZfaig U7cht. IhRT DHRE(CIIFIISTET TLVRLY,

Lindsey Appleyard (2015) Financial Inclusion: Review of Coalition Government Policies 2010-
2015 (CHASM: Center on Household Assets and Savings Management)&k D
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Mick McAteer, Founder and Director

Financial Inclusion Centre UKDEIERE . REEMY —EXDH
F928 & U C. Financial Services Authority (BR7E£. Financial
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Committee Consultative Working Group’d ELEDEER
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Faisel Rahman. Managing Director
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